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ECONOMICS

We will begin by finding out what you already know about the key concepts of BUSINESS, CONSUMER, GOODS, SERVICES, RIGHT and RESPONSIBILITES. 
	Key Terms
	Notes

	BUSINESS
	It is a private corporation and is not run by the government. 

	CONSUMER
	Otherwise known as customer, buyer, client 

	GOODS
	The assets that are accountable to the business and 10% of the Selling price directly credited or debited to the government. 

	SERVICES
	Services are different organisations that can be public or private, owned by the government or by a citizen. 

	RIGHT AND RESPONSIBILITY
	Their limits within the business.
· To buy goods that do what is described, last for a reasonable period of time and are of an expected quality. 
· To read all fine print – to be well informed and know what is being brought.
· Responsible for paying for the product.
· To use the product for what it is intended. 
· To receive a refund for a product that does not suit the needs of the customer and in this case the shop keeper needs to agree to the refund but is not obliged. 
· To receive a refund, the product must be faulty or doesn’t do what was described to the customer. 

Business’ rights and responsibilities:
· To decide if a refund is valid especially if the product is not faulty and the customer has just changed their mind about the product. 
· To be paid for the goods and services that they sell, produce or provide. 
· To be responsive to my consumer’s needs and expectations. 
· To provide a safe environment for my customers. 
· [bookmark: _GoBack]To provide product that are safe, last and do as described. 



