Which forces have triggered Coles, Woolworths, and Aldi to remove plastic microbeads from their personal care products?
· Environmental
· Socio cultural
· Competitive 
· Political forces

For each force(s), explain how it positively or negatively affect the ability of these supermarkets to serve its customers? 
· Political forces has positive affects on these supermarkets, as the government goes by the decision of the three supermarkets, this has enhanced their action. 
· Socio-cultural force was the reason for these supermarkets to think about banning the use of microbeads, they have manipulated this force to play as a positive effect. 
· Environmental forces have influenced the supermarkets positively. 


How did Coles, Woolies and Aldi respond to each force? Do you think each of them provided an appropriate response? Justify your answers. 
[bookmark: _GoBack]Coles and Woolworths just followed the flow as they stock more manufacturer brands  whereas Aldi stock private brands, the benefits of the change does not outweigh the cost, since they had to change many production processes. 
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