Identify the various elements that describe the essence of marketing

· Exchange of goods or services or something of value
· Customer satisfaction 
· Marketing mix 
· Customer value 
· Positive word of mouth
· Customers are willing to pay the price even though it is expensive
· Repurchasing 
· Competition marketing 
· Packaging 
· Globalisation 
Try to link these elements 

Customer value: They are ready to pay the price but only if the product is worth the price

Any elements essential for marketing missing from the video?

Market research 
Market relationship 

How do we create communicate and deliver value? 

Market researchEnvironment scanningconsumer behaviour 

We can’t make everything for everyonetarget segment 

Product- customer needs and wants 
Price- cost to the customer 
Place- how convenient it is to the customer 
Promotion- 

Marketing pioneer 

How well can the organisation 
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