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• You are expected to use at least 6 references in total for this 
assignment. The essay should be fully and correctly 
referenced using the APA 6th referencing style. The same 
reference should not be used more than five times. 

• You must use at least two marketing textbooks as 
references.

• You must use at least three academic journal articles (Note: 
a limit of two references from the course reading list 
applies).

• You have to find one academic article from Business Source 
Complete 

• Promotional print materials (newspapers, magazines, flyers, 
product brochures) should be included as references where 
appropriate. 
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Scholarly journals are also
known as peer reviewed/
academic journals. Popular
sources include magazines,
and newspapers.

Moodle

Keywords used by authors in 
textbooks and  journal articles
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http://www.monash.edu/library
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• Use OR to find related terms fitness watches OR fitness 
trackers

• OR will find any of the key words not necessarily both
• Always finds more results 
• Do not use too many OR in the search
• OR must be typed in the same search box and with capital 

letters

• Use asterisk at the end of the root word, eg
position* to find various forms of the word. It will
find words such as positioning, positioned  

Use OR to find a related or similar term 

OR always find MORE results

Search Results: 1 - 20 of 128 Search Results: 1 - 3 of 3

Check one of these
boxes

Search without using OR

the difference in search results



4/04/2017

6

Search Results: 1 - 14

• Use of asterisk at the end of position
will also find other words which end
with position eg positioning, positioned

• Will always find more results

Search Results: 1 - 7

Without the asteriskUse to find more results

To limit results to find only peer reviewed or scholarly journals

You can also change the dates
by moving the slide
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• Use to search for exact phrases or words  using quotation marks, these words must occur 
in the exact order in which they appear  eg “consumer behaviour”

• Use more keywords to search. 

• Use less keywords to search

Search Results: 1 - 20 of 3,925 Search Results: 1 - 20 of 132

How to find less articles: Use more keywords 

This search has    three   keywords

1

2

3

1

2

This search has two  keywords
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You have to use Australia as a keyword to find articles relating to Australia

Compare the source types for these two searches. What is the main difference?
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If there is no pdf click

Can you use this article even
though it is not academic
or scholarly?
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Read the abstract and evaluate if this article refers to 
Australia. Can you use this article?  

relevant information to 
the essay
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Very general or broad keywords = too many results
Very specific keywords =too few or zero results

Find a balance between using very broad or very specific keywords so as to get 
relevant search results

http://resources.lib.monash.edu.au/learning-objects/databases/business-source-complete/
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Industry reports are also known as market reports or industry 
profile. They provide specific industry/product information 
such as the  competitive environment, major companies, key 
statistics etc.

Download pdf
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Australian Bureau of Statistics (ABS)

Refer to “The Research Process”, Chapter 4, Q Manual (2016) 
for more detailed information on how to search effectively 
and chapter 3.2 Referencing: APA style (p.34-48)

pdf
Print copies
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• Personal communications are not included in the reference 
list as they are inaccessible to the reader, but are cited in 
the text in the following ways:

R. Smith (personal communication, August 15, 2015)…
… (R. Smith, personal communication, August 15, 2015)

Personal communications use in text-citation only (refer to  page 46) 

• Websites, p. 46-47

• Magazines and newspapers, p. 44
• Industry report – from a database (e.g. IBISWorld) p.43
• Market report – from a database (e.g. Passport) p. 44
• Images and audio visual sources, p.45
• Newspaper article accessed from the web, open access. p.44
• Streaming video (youtube), p.46
• Brochures and factsheets. p.46
• Statistics eg ABS statistical publication – online. p.47
• Electronic journal article – with a digital object identifier (DOI), p.41
• Electronic journal article without a DOI, p.42

Dropin: 11-12 pm 
Wednesday 26 April  
Training room 1before


