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MKC1200 assignment 4
Guide to searching Business Source Complete (BSC)

• Using BSC is more time efficient as it gives you more control on how 
you want to search 

• Provides                            academic/ scholarly peered review journal 
articles  which are not freely available. These journals are written by 
academics/experts in their disciplines.

• BSC allows you to limit the search results to academic articles only 
or other publication types and publication year

• You need to use academic articles as part of the essay criteria. 
• When you google, you do not know if the articles are academic
• Newspapers and magazine articles are for the lay people and 

therefore do not cover management theories

from
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STP

Critically evaluate the STP strategy used by Microsoft for one of its products, Lumia 950

1.Research the company and the product extensively; in particular, how the product is 
promoted in Australia.

2.Collect any online and offline promotional materials used for the focal product Lumia 
950, as well as the promotional materials used by Microsoft for its smartphones in 
general. Promotional materials include, but are not limited to, advertisements, 
brochures, and websites. 

3.For the company Microsoft, describe its targeting strategy in the smartphone market 
by taking into consideration the ranges of its product offerings. 

4.For the focal product Lumia 950, identify its specific target market based on the 
information/evidence provided in promotional materials and other relevant resources. 
More specifically, describe the market segment profile of this target market. Then, 
identify the segmentation variables used to derive this target market. Furthermore, 
critically analyse the bases used to position this product. 

5.Finally, briefly research on the other brands that compete in the smartphone market. 
Create a perceptual map for the smartphone market by taking into consideration two 
evaluative criteria and plotting three other brands in addition to Microsoft Lumia. The 
selections of the two evaluative criteria and the three other brands are of your choice. 

Product

Lumia 950
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http://digitalsynopsis.com/buzz/smartphone-addiction-

funny-sad-images/

(task 5)

http://digitalsynopsis.com/buzz/smartphone-addiction-
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from
reading list
articles

textbook
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http://www.monash.edu/library

• Do not type whole sentences into each search box
• DO NOT use only ONE keyword
• Each keyword should be typed in a different box, exception applies when 

using OR to search
• Mix and match different keywords 
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ACADEMIC results are missing from these two
searches 

Search Results: 1 - 20 of 1,814 Search Results: 1 - 20 of 24

Search Results: 1 - 20 of 6,604 Search Results: 1 - 20 of 464
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Use any of these subject terms to search if they
are relevant 

If there is no pdf/fulltext. It 
will find if there is another link
which has the fulltext
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To find more words after the root 
word, segment,  use an asterisk *

Is an asterisk necessary for this word? 

• It will find other words like segmentation, segmented. 
• The use of the asterisk is only an option. 

• Use it to find a related/similar term
example, cellphones OR smartphones. 

• It must be typed in the same search box
• The use of OR is an option

USE USE

(not necessarily both in a database). 

Phrase searching will find fewer results 
as the words must be found In the exact order
in which they appear. Use your judgement based on the
results found if phrase searching is necessary. 
For phrase searching, place two or more words 
in "inverted commas" or "quote marks“ 
example “ consumer behavior”
. 

too many “OR” to find related keywords
Remove the use of the “OR” if it is unnecessary

the asterisk after the root word eg. manag*

or more 

OR  to find related terms

too many keywords 

keywords

keywords

to types of publications eg academic articles or
by publication year eg from 2000  

too many very 

may be unnecessary

the asterisk after the root word eg. manag*
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http://guides.lib.monash.edu/subject-databases

Industry reports are also 
known as market reports or
industry profiles. They
provide specific industry/product
information such as the 
competitive environment,
major companies, key
statistics etc.

type mobile phones
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Australian Bureau of Statistics (ABS) 

Australia


