Chapter 13- Consumer Protection

Question 3 (b)

It is possible to limit the consumer guarantees however, it cannot be excluded from the contract. Under section 64(1), it is possible to limit the liability of replacement of goods (it isn’t void). Under Section 64(2), it is possible to limit the liability 

Section 64 CANNOT exclude consumer guarantee
S64 (1), cannot exclude, but exception is that the goods are ordinary acquired for personal, domestic or household use or consumption 

Question 4 (b)
Remedies for breach of section 29
Pecuniary penalties= revenue for the government, $1.1 million per provision
Damages= goes to the class of people who are mislead 

Question 7
Under section 3 (1), Lucy classifies to be a consumer; A person is taken to have acquired particular goods as consumer if amount paid does not exclude $40,000, the goods were of a kind ordinarily acquired for personal, domestic or household use. Furthermore, Under section 64 (1), exclusion clause on consumer guarantees are void. 

· Supply 
· Consumer 
· Which consumer guarantees have been breached 
Breach of guarantee as to fitness for any disclosed purpose, guarantee as to acceptable quality (pg 323, 325)
· Major or minor?
· Remedies?
Refund, damages to cover the reasonable quality loss or damages for any damages caused by the product

Question 12

Section 23(3) “customer”, contract for supply of goods and services or sale of land to person who acquires them wholly or predominantly for personal or household use. 
Breach of section 24(1)
Three elements, the term cases a significant imbalance in the parties rights and obligations and is not reasonably necessary to protect legitimate interests of stronger party and causes detriment to other. 
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