Incident had flow on effect to other companies (is this incident impacting other companies?) and companies often make announcements to alleviate concerns an incident like this may have on company’s performance (how will other companies react and respond?)

[bookmark: _GoBack]This incident at Dreamworld has caused a catastrophe among the tourists and has left the key hoteliers and other tourism operators in a disaster. Airline company Qantas, hotelier Mantra, Ardent’s rival themepark Village Roadshow and even the gold cost properties have had percentages of their shares “wiped out”. As part of overcoming this tragedy Dreamworld has created, those companies, which have been impacted, are engaging in announcements and discounts. This disaster affected the Hoteliers the most; hence they are providing massive discounts to attract customers and to retain the existing ones. Key spokespeople have reported to the public already regarding their situation, even though they don’t foresee a long-term effect, it is said that this event at Dreamworld has led an immediate loss. Apart from the spokespeople making announcements to the public regarding the effect this tragedy has had on their business, they are engaging in providing discounts to retain if not build their customer base. 


                                                                                                                                                                  




