ACC2400: Control System Exercise

1) Making a credit sale to a customer who is already 4 months behind in making payments on his account 
· Automatic decline from the system 
· Manual: Before authorising shipments, always go and look at the customer’s account and check if they have an overdue balance 
· Authorisation form where there is a signature needed by the staff, they need to tick it before making the sale, even though there are chances the control fails, there is traceability, meaning it could be traced back when something does not go well
2) Authorising a credit note for a sales return when the goods were never actually returned 
· Automatic: Barcode must be scanned before credit note is created
· Manual: Goods are not accepted into the warehouse before RA (Return Authorisation) number is presented 
3) Unauthorised disclosure of the buying history of several well-known customers
· [bookmark: _GoBack]Access controls where there is limited access to staff 
