Rights and Responsibilities

1) The main purpose of the Australian consumer law is for fair trading.
2) Provide a brief description of each of the following:
a. Misleading conduct – false adverting 
b. Bait advertising – bait adverting is when products are advertised at lower prices and as the products run out the prices rise higher. 
c. Referral selling
3) Outline one responsibility that consumers have in relation to goods or services they purchase. 
The consumer must obey the contract and is responsible to pay the required amount for their purchased product. 
4) Some of the rules that apply to door to door selling or phone sales must occur between 9am to 6pm on weekdays and from 9am to 5pm on Saturdays. Also these types of sales are not permitted on Sundays. Plus for these types of sales the Australian consumer law allows for a 10-day cooling off period, which means that the consumer has the right to cancel the agreement within the cooling off period free of charge. 
5) [bookmark: _GoBack]A consumer cannot be refunded under circumstances where the goods where not used for which they were intended
