TASK: WORK EXPERIENCE REFLECTION
Purpose

This task provides an opportunity for you to reflect upon your Work Experience placement and evaluate your effectiveness in the workplace.

Task Description

During this semester, you have completed a work experience placement. You will need to reflect upon your role in the workplace, the skills you have developed and consider how this knowledge will influence your future goals and plans. You will also be required to select and reflect upon a chosen capability (or capabilities) and how development of this capability will assist you in the future. Use the following topics/questions to guide you.

Reflect on the experience
1. Introduction: Explain where you went, how you organised the placement and why you chose that employer.

I went to work at Casey Superclinic pharmacy and Casey Allied Health for my work experience. I went in person and spoke to the employer and arranged my work experience. The pathway I wanted to pursue in future closely aligned with these work placements, which is the reason I chose this employer.

2. How did you feel on the first day on the job site?

I felt quiet shy and nervous on my first day at the work place, as I was new to that particular environment and didn’t know anyone in person there. The first person I met was the pharmacist Mrs.Bavita Patel, as the manager was running late on that day, who then told her to assign me some tasks to go on with. So, Mrs.Bavita gave me some small tasks like fixing the medicines on shelves, replacing and shuffling around some new and old stock of medicine, marking some orders, entering stock results in the computer, watching how to serve the people at the desk, learning to take prescriptions in and procedures that need to be followed before giving them out. These were a few tasks that I learnt on my first day at the Casey Superclinic Pharmacy.

3. What ideas did you have about the job before you started? Describe them. How did the actual experience differ from your expectations?

I had no idea about the cycle of how a pharmacy works; I have been to pharmacies as a customer but never as a student. My ideas were very general and not specific, whereas when i started my job there I learnt about various different roles at a pharmacy. I learnt about the education, and also experiences they had through their journey to get to that particular role that they are now held responsible for.  It is quiet hard and therefore needs a particularly good result in VCE and also a high ATAR of 95.04%. I thought once you complete bachelor of pharmacy working is very easy but that field has a lot of competitions and demands that a pharmacist must meet. So far from my experience I have seen that expectations vary from reality. People who work there told me about their perspective of that particular job and their opinions, which again was quiet interesting how it varies from person to person. Doing a job and liking it or not is completely dependent on an individual’s personal aspect and the way they see doing that work. 
4. Who were the people you were working with? What kind of relationships did you have with other staff or workers? Who did you get along with best? Who didn’t you get along with and why?

I was working with quiet a lot of people in those two weeks of work experience, as many people who work there were casual or part-time only a few people were permanent and full time. That particular part of the year when I had my work experience it was end of the financial year, so there was a lot of stock take that needed to be completed. Stock take simply means the action or process of recording the amount of stock held by a business. People who I worked with were really friendly and willing to help me and guide me throughout my tough days. They are now good friends of mine and we’re still in contact. I got along well with everyone except at times there were a few misunderstandings which were eventually understood after realization. 
5. Describe the tasks you did each time you were at the work site. Were there any set breaks, routines or procedures you were expected to undertake during your work placement? Write about any training that you received and skills that you learnt during the placement, reflecting upon the effectiveness of this training. What kind of Occupational Health, Safety and Welfare (OHSW) rules or training did you receive while you were at work? What kind of OHSW information did you see in the workplace? 

The daily tasks I did each day were putting the medicines at the right place in the shelves, replacing the empty spots with new stock on the shelves, marking orders, putting new stock take category on the system, cleaning the shelf and putting the medicines back with their matching labels. I learnt many new skills during my two weeks of work experience; I wasn’t effectively working the first two days as I had caught a fever due to dust allergy. There were a lot of OHSW issues and rules that I came across during my 2 weeks of work experience, firstly I learnt about who is authorized to do what in a pharmacy because not everyone can do everything. Even the manager is not allowed to dispense medicines until a pharmacist has seen it and approved it. I was surprised to learn about these new rules. However, on the second week there were two other students who joined me on work experience, they were from Lynbrook secondary college and Box Hill secondary college. The manager Mrs. Joanne White had asked us three to clean the whole dispensary with Bavita’s permission, but the two guys didn’t do it so I was left all alone to do all the cleaning which made me even more sick. I was doing just the cleaning for four long days, but finally I finished it on the last day of my work experience. I also went to the Casey Aged Care as Casey Superclinic pharmacy are the providers for medicine there. I also gained some knowledge about the different areas in the aged care and how they run on a daily basis.
6. Read the list of personal attributes listed in the Employability Skills Framework accessed at the following website: 

http://www.dest.gov.au/sectors/career_development/programmes_funding/programme_categories/key_career_priorities/transition/ 

Identify at least two of these attributes that you believe you have either developed in preparation for work experience OR during your work experience. Describe evidence from your experience on this work placement to support your opinion.

The link provided does not work.
Evaluate your response to your experience
1. What surprised you about working in this job? What did you enjoy most? What disappointed you? What did you find difficult? Discuss the positive and negative aspects of the work experience week.

I was surprised how everyone is not treated equally and that are some are treated more important and necessary than others. I enjoyed meeting new people and building relationships with them. I was disappointed about doing the same cleaning for four long days, as I got bored of it but I managed to complete it. By god’s grace I didn’t find anything difficult as such. Some of the positive aspects are that I got to learn about the pharmacy and I got to know about all the different roles there. 
2. Review the Employer’s Report from the workplace.  What pleased and/or disappointed you about the Employer’s judgments? In which areas could you improve most? How could this be achieved?
I haven’t received my employer’s report yet. 
3. Which capability (or capabilities) do you think would be useful for you to develop in the next year, to help you in your career? Explain reasons for your choice. Provide a strategy for the development of this capability (or these capabilities)?
I think developing more of ease thinking and not stressing too much in particular would definitely help me in my future career. I think that developing these capabilities would be key to many locks, being patient and attentive helps at times rather than saying what I feel like saying. 
4. In what ways was this work experience placement useful to you? How has the work experience changed/enhanced your view of this job? Now that you have experience working in this job, do you really want to work in this field or has the work experience changed your mind? Explain. What new ideas about future pathways and your Personal Learning Plan have you had because of this week’s work experience?
During this work placement I figured out if I really would like to work in the medical and pharmaceutical field or whether to change my mind. Pharmacy is a good place but just not suitable for me, although I enjoyed working there it was just the people who I was with that made it a good place but not the job on its own. The people who worked with me aren’t going to travel with me throughout my career path. I gained individuality and independence which then showed me to use other values. 
Form/ Audience

You will be required to present this report in written form, approx. 750 words.

                                         WORK EXPERIENCE REFLECTION

	PERFORMANCE STANDARDS

	Assessment  design criteria
	A


	B
	C
	D
	E

	Understanding and development of capabilities


	· Comprehensive and insightful identification and exploration of personal learning strengths, needs, abilities, and goals for present and future options. (personal development)

· Independent and focused development of a plan that demonstrates appropriate preparation for workplace learning and employability skills. (work)


	· Thoughtful identification and exploration of personal learning strengths, needs, abilities, and goals for present and future options. (personal development)

· Independent development of a plan that demonstrates appropriate preparation for workplace learning and employability skills. (work)


	· Adequate identification and exploration of personal learning strengths, needs, abilities, and goals for present and future options. (personal development)

· Satisfactory development of a plan that demonstrates preparation for workplace learning and employability skills. (work)


	· Some exploration of aspects of personal learning related to goals for present and future options. (personal development)

· Some development of parts of a plan that demonstrate preparation for workplace learning and employability skills. (work)


	· Partial lists of aspects of personal learning that may be related to goals for present and future options. (personal development)

· Limited development of parts of a plan that may show preparation for workplace learning and employability skills. (work)



	Communication


	· Clear and discerning communication and interaction with others with relevant expertise (within school and externally) to explore, develop, and identify ideas and plans for present and future learning goals. (communication)

· Effective communication and justification of the development of capabilities for particular purposes (e.g. SACE completion, employment, higher and further education, participation in the community). (communication)
	· Proficient communication and interaction with others with relevant expertise (within school and externally) to explore and identify ideas and plans for present and future learning goals. (communication)

· Coherent communication and explanation of the development of some of the capabilities for particular purposes (e.g. SACE completion, employment, higher and further education) as linked to the student’s goals. (communication)
	· Satisfactory communication and interaction with others with relevant expertise (within school and externally) to identify ideas and plans for possible learning goals. (communication)

· Satisfactory communication and development of some of the capabilities with some relationship to the student’s goals (e.g. SACE completion, employment, higher and further education). (communication)
	· With support, communication with others to partially identify ideas and aspects of planning. (communication)

· Basic communication of aspects of the capabilities that may be linked to the student’s learning goals. (communication)
	· With support, communication with at least one other person to partly identify aspects of a plan. (communication)

· Partial and limited communication about some aspects of the capabilities that may or may not be linked to the student’s goals. (communication)

	Evaluation and Reflection


	· Evidence of comprehensive self-assessment and relevant, ongoing planning for achieving goals, and well-considered adjustments made to the plan in response. 

· Comprehensive review and critical evaluation of, and reflection on, the purpose and relevance of the plan. 

· Insightful and sophisticated reflection on the development and demonstration of the five capabilities. (Students to select capabilities relevant to the work placement)
	· Evidence of capable self-assessment and detailed planning for achieving goals, and adjustments made to the plan in response. 

· Thoughtful review and analysis of, and reflection on, the purpose and relevance of the plan. 

· Proficient reflection on the development and demonstration of the five capabilities. (Students to select capabilities relevant to the work placement)
	· Satisfactory evidence of self-assessment and planning for achieving goals, and adjustments made to the plan.

· Adequate reflection on the purpose of the plan.

· Satisfactory reflection on the development and demonstration of some of the capabilities. (Students to select capabilities relevant to the work placement)
	· Limited evidence of some self-reflection and planning; with support, some adjustments may be made to the plan.

· Basic description of aspects of a plan and a partial statement of its purpose.

· With support, basic discussion about some aspects of the capabilities.
	· With support, identification of an aspect of the plan that could be adjusted.

· With support, description of aspects of a plan and a partial statement of its purpose.

· With support, a list of some aspects of the capabilities.


