02 NOV 2012 * 11 JAN 2013 trirTo BENGALURU, INDIA

PREPARED FOR GAURA TRAVEL

....... L e T

MURALI/RAJANNA MR GAURA Ph:1300 359 463

callcentre@gauratravel.com.au

RESERVATION CODE zIClIA
AIRLINE RESERVATION CODE z9wDTU (SQ)

x DEPARTURE: FRIDAY 02 NOV piease verify flight times prior to departure

SINGAPORE AIRLINES MEL » SIN ﬁ:ggﬁj‘é INDUSTRIE
SQ 0228 MELBOURNE, AUSTRALIA  SINGAPORE, SINGAPORE A380-800 JET
Duration: Departing At: Arriving At: Distance (in Miles): 3751
07hr(s) :35min(s - -
(s) (s) 4:45pm 9:20pm Stop(s): 0
Terminal: Terminal:
TERMINAL 2 Not Available
Passenger Name: Seats: Class: Status: eTicket Receipt(s): Meals: Meal request:
» MURALI/RAJANNA MR Check-In Required Economy Confirmed 6182562208044 Served HINDU (Confirmed)

x DEPARTURE: SATURDAY 03 NOV Pplease verify flight times prior to departure

SINGAPORE AIRLINES SIN » BLR /’_*\‘I%alj‘é INDUSTRIE A320
SQ 5334 SINGAPORE, SINGAPORE BENGALURU, INDIA JET
Operated by: Departing At: Arriving At: Distance (in Miles): 1971
SILKAIR - -
7:15am 9:00am Stop(s): 0
Duration: . .
. . Terminal: Terminal:
Rl L) TERMINAL 2 Not Available
Passenger Name: Seats: Class: Status: eTicket Receipt(s): Meals: Meal request:
» MURALI/RAJANNA MR Check-In Required Economy Confirmed 6182562208044 Served HINDU (Confirmed)

x DEPARTURE: THURSDAY 10 JAN Pplease verify flight times prior to departure

SINGAPORE AIRLINES BLR SIN Alrcraft:
BENGALURU, INDIA g SINGAPORE, SINGAPORE AIRBUS INDUSTRIE A320
SQ 5333 , , AR
Operated by: Departing At: Arriving At: Distance (in Miles): 1971
SILKAIR . .
9:45am 4:50pm Stop(s): 0
Duration: ; :
. Terminal: Terminal:
RIS ST ) Not Available TERMINAL 2
Passenger Name: Seats: Class: Status: eTicket Receipt(s): Meals: Meal request:

» MURALI/RAJANNA MR Check-In Required Economy Confirmed 6182562208044 Served HINDU (Confirmed)



DEPARTURE: THURSDAY 10 JAN » ARRIVAL: FRIDAY 11 JAN

Please verify flight times prior to departure

SINGAPORE AIRLINES SIN » MEL
SQ 0227 SINGAPORE, SINGAPORE  MELBOURNE, AUSTRALIA
Duration: Departing At: Arriving At:
07hr(s) :35min(s) 9:15pm 7:50am
(Thu, Jan 10) (Fri, Jan 11)
Terminal: Terminal:
TERMINAL 3 TERMINAL 2
Passenger Name: Seats: Class: Status: eTicket Receipt(s):

» MURALI/RAJANNA MR Check-In Required Economy Confirmed 6182562208044

Notes

ON RECEIVING THIS ITINERARY YOU AGREE THAT THE NAMES
MATCH YOUR PASSPORT AND THE DATES BOOKED MATCH YOUR
REQUIREMENT.QOUTED FARES ARE FOR THIS BOOKING ONLY.

ANY DEPOSIT PAID IS VALID FOR 3 MONTHS FROM DATE

OF FIRST BOOKING.DEPOSIT IS NON-REFUNDABLE AND
NON-TRANSFERABLE AND CAN BE UTILISED FOR REBOOKING
MAXIMUM ONCE WITHIN 3 MONTHS OF FIRST BOOKING.

BASE FARE AND TAXES CAN CHANGE ANYTIME UNTIL FULL

PAYMENT MADE AND TICKET IS ISSUED.AIRLINES MAY CANCEL

THIS BOOKING FOR NON-PAYMENT WITHIN PAYMENT DEADLINE.
PAYMENT DEADLINE IS THE DATE SMSED AND TIME IS 12PM.

WE ARE NOT LIABLE FOR CANCELLATION DUE TO NON-PAYMENT.
CREDIT CARD PAYMENT BY MASTERCARD/VISA EXTRA 2 PERCENT
AND AMERICAN EXPRESS EXTRA 4 PERCENT SURCHARGE APPLIES.
IF PAYMENT MADE BY INTERNET TRANSFER ENSURE THAT A CLEAR
RECEIPT IS EMAILED TO PAYMENTS AT GAURATRAVEL.COM.AU.

IF RECEIPT IS UNCLEAR AND BOOKING CANCELLED DUE TO NON-
RECEIPT OF PAYMENT OF TICKET WE ARE NOT RESPONSIBLE.

ALL BOOKINGS ARE NON-TRANSFERABLE TO ANYONE.ANY MISTAKE
FROM GAURA TRAVEL SIDE ONCE INVESTIGATED AND AGREED BY US
WE ARE ONLY LIABLE FOR REFUND OF ANY DEPOSIT/PAYMENT MADE.
ANY CHANGES TO BOOKING AFTER TICKETING WILL INCUR OUR
SERVICE FEES OF APPROX 300 DOLLAR ABOVE AND IN ADDITION

TO AIRLINES SERVICE CHARGES.THIS AMT CAN VARY AND WILL
ONLY BE CONFIRMED AT THE TIME OF CHANGING THE DATES.THIS
CANNOT BE ADVICED IN ADVANCE AS SEAT AVAILABILITY CHANGES.
ANY DATE CHANGES IF DENIED BY AIRLINES FOR ANY REASON DUE
TO WHICH IT CANT BE ACTIONED BY US WE ARE NOT RESPONSIBLE.
IF BOOKING CANCELLED AFTER TICKETING THEN REFUND WILL TAKE
4 MONTHS TO PROCESS AND OUR CANCELLATION FEE OF APPROX 300
PLUS ANY AIRLINES CANCELLATION FEES WILL APPLY.A FORM MUST
BE FILLED AND SIGNED IN ORDER TO PROCEESS THE REFUND.

WE ARE ONLY LIABLE TO PAY THIS REFUND ONCE WE RECEIVE
PAYMENT FROM AIRLINES AND FOR ANY REASON IF REFUND NOT
RECEIVED FROM AIRLINES THEN WE ARE NOT LIABLE TO PAY.
PARTIALLY UTILIZED TICKET IS NON-REFUNDABLE AND NON-
REFUNDABLE TICKETS NO BASE AND NO TAXES WILL BE REFUNDED.
ANY SCHEDULE CHANGE DONE BY AIRLINES DUE TO WHICH TICKETS
CANCELLED OUR SERVICE FEE OF 100 DOLLAR WILL STILL APPLY.
ANY SCHEDULE CHANGE DONE BY AIRLINES WE ARE NOT
RESPONSIBLE HOWEVER WE WILL TRY TO INFORM BY EMAIL.
INCASE ANY FARES ARE WITHDRAWN BY AIRLINES WITHOUT

NOTICE THEN WE ARE ONLY LIABLE TO PAY FULL REFUND BACK.

IF ACCOMODATION IS APPLICABLE TO YOUR BOOKING AS PER
AIRLINE FARE RULES THEN WE WILL REQUEST FOR THE SAME
HOWEVER WE ARE NOT LIABLE FOR CONFIRMATION AND IT IS
TOTALLY AT AIRLINES DISCRETION.YOU NEED TO ENSURE ALL

YOUR VISAS AND PASSPORTS IS VALID FOR TRANSIT/ARRIVAL/
DEPARTURES TO ALL COUNTRIES AS PER THIS ITINERARY.

WE ARE NOT LIABLE FOR ANY VISAS/PASSPORT NOT IN ORDER

DUE TO WHICH YOU ARE UNABLE TO TRAVEL/DENIED BOARDING.
YOU MUST CONTACT THE RESPECTIVE EMBASSY FOR VISA MATTERS.
PLEASE DOUBLE CHECK SEATING/MEALS/ACCOMODATION/FLIGHT
TIMING/BASCINETTE/ALL ALLOWANCE 72 HOURS BEFORE DEPARTURE.
IF INFANT IS BOOKED PLEASE ENSURE AGE OF INFANT IS

LESS THAN 2 YEARS ON THE RETURN.IF INFANT IS MORE THAN 2

Aircraft:
AIRBUS INDUSTRIE
A380-800 JET

Distance (in Miles): 3751
Stop(s): O

Meals: Meal request:
Served HINDU (Confirmed)



YEARS ON RETURN A CHILD FARE WILL BE CHARGED PLUS OTHER
FEES WILL APPLY TO RE-ISSUE TICKET FROM INFANT TO CHILD.

WE HIGHLY RECOMMEND YOU TO TAKE QBE TRAVEL INSURANCE.
AS A CONDITION OF BOOKING YOU ACCEPT ALL ABOVE TERMS AND
CONDITIONS AND WILL NOT DISPUTE THESE IN FUTURE.

OTHER CONDITIONS MAY APPLY AND ABOVE CAN CHANGE ANYTIME.
THANK YOU FOR BOOKING WITH GAURA TRAVEL.

-VIMP NOTE ITS NON-REFUNDABLE AND NON-CHANGEABLE TICKET

GAURA TRAVEL
Ph:1300 359 463
callcentre@gauratravel.com.au



