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Another good year for AustralianSuper members

It’s been a year of solid returns from most
asset classes, which has resulted in a
second year of double digit returns for
AustralianSuper’s Balanced option.

For the 12 months to 30 June 2014, the
Balanced option returned 13.88% against
the median® return of 12.66%, placing it
in fourth place out of the 47 funds in the
SuperRatings survey.

Infrastructure and property assets continue
to provide strong, stable returns and balance
the volatility in share markets. Fixed interest
markets also improved, while cash was the
worst performing asset class reflecting the
record low level of interest rates in the major
developed countries.

It's always great to see annual returns this
good, but what happens over the long term is
what really counts to members. The Balanced
option has delivered an average return of
9.68% since its inception in 1985, which is
above its long-term inflation (measured by
the Consumer Price Index) plus 4% target.

If you have questions about the investment
of your super, call us on 1300 300 273 and
ask to speak to an adviser from the Financial
Education and Advice Team'.

Investment performance as at 30 June 2014
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Despite the gradual and uneven nature

of the global economic recovery, most
asset classes moved in the right direction.
Many share markets delivered double
digit returns, with international shares the
best performing asset class as confidence
grew in the United States and European
economies.
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A copy of the latest product dashboard for our MySuper option can be found at
www.australiansuper.com/MySuperDashboard

The returns quoted are net of fees and tax. The 1-year, b-year, 10-year and since inception figures are ralling
returns as at 30 June 2014. In calculating historical returns that begin before 1 July 2006, where both funds
offered equivalent options we use combined ARF and STA returns. If only one of the funds previously
offered the option the returns for that option have been used. Investment returns are not guaranteed.
Past performance is not a reliable indicator of future returns.

Q Find out more

Do you have any questions about your membership?
Want to know more about investments, contributing,
insurance, fees and charges or products and services
provided by AustralianSuper? We will happily provide
you with anything you need to understand your super.
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Please visit our website or call us. Remember to have
your member number handy when you phone or include
it when you write to us.
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What is a benchmark?

A benchmark is a measure that is
used to compare the performances of
investment portfolios and super funds.

Returns of AustralianSuper’s Balanced
option are compared with the median
returns of other balanced funds,
through the SuperRatings Fund
Crediting Rate Survey, an industry
survey conducted every month.

Got a problem?

We work hard to ensure that you won’t
have cause to make a complaint. If you
have a complaint, please write to:

Complaints Officer
Level 33, 50 Lonsdale Street
MELBOURNE VIC 3000

If your complaint is about super and
isn’t resolved by our internal complaints
procedure within 90 days, you can

refer it the Superannuation Complaints
Tribunal (SCT) on 1300 884 114.

If you have a complaint about general
advice given by AustralianSuper and
its representatives about a non-super
product (for example ME Bank) that is
not resolved within 45 days, you can
refer it to the Financial Ombudsman
Service (FOS) on 1300 780 808.

* SRE0 Median Balanced Option, SuperRatings
Fund Crediting Rate Survey, June 2014

T Financial advice you receive from the
Financial Education and Advice Team (FEAT)
is provided under the Australian Financial
Services Licence held by Superpartners
Pty Ltd and not by Australian Super Pty Ltd
and therefore is not the responsibility of
AustralianSuper.

www.australiansuper.com
www.australiansuper.com/email

1300 300 273

1300 366 273

GPO Box 1901, MELBOURNE VIC 3001

AustralianSuper is reguired to provide you with any
information reasonably required to understand your
benefit entitlement contained in this document.

Questions? 1300 300 273 (8.00am to 8.00pm AEST/AEDT weekdays) www.australiansuper.com
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