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PROFESSIONAL SYNOPSIS	

OBJECTIVE:          
With the aim to enhance technology and domain knowledge skills. I would like to strengthen my career in an organization by expanding its scope of services and personalize to the best of my capability in related fields.

CURRENT EMPLOYMENT                                             
Working as Senior Practitioner in Sage process –IBM Daksh Business Private Limited (now taken over by Concentrix Corporation) near Nagawara outer ring road-Bangalore.

RESPONSIBLITIES:
· Checking current updates from time to time received from client’s end within   the team
· Validating the updates from the trainers and training within the team
· Preparing the task in detail for the process and assisting the team.
· Conducting  training sessions for the new staffs at the time of C1 Launch (New Application)
· Ensuring that any backlog for data work is cleared on time.
· Maintaining downtime tracker report for our team.

ACHIEVEMENTS:
· Receipents Recognition reward as best performer in the process for four times.
· Scaled up from band 3 to band 4 within 17 months of joining.
· To take challenging role on business operations and providing solution for the errors.
· Well organized with zeal to take initiatives and worked under pressure.

ORGANISATIONAL EXPERTISE:
· Role of Registration process – TRU energy. It is an Australian process.
· Ops Support Team: To create a Unknown Consumer if the consumption is not happening to cease any further consumption which is achieved by identify and quoting the occupant, prompting the occupant to arrange a transfer to their preferred retailer, disconnecting the premise
· First review(UC1letters)
· Second review(UC2 letters)
· Third reviews(Disconnections)
· Fourth review(Disconnection Reviews)
· MIRN DISCOVERIES: Getting confirmation from customer to verify meter numbers and address check.

ODYSSEY TEAM
Been a part of Odyssey Pilot Team and was rewarded the best performer for Registrations during Pilot phase 1 and phase 2 and played a major  role in work allocation and volume clearance including issues relating to Billing, Registration and correspondence. 

Had put through effort in resolving the issues relating to First dressed rehearsal and resolving errors before “Go Live” and provided suggestions and inputs as part SIT.
Taken charge of completing the PPD Items in both MDE as well as collection related PPD’s which was a major challenge for “Go live” that resulted in most of defects being rectified and deployed during the testing.
Being point of contact for streamlined process that’s more effective and productive to ensure which meet and exceed client expectations in terms of handing daily in progress volumes quality of work. This will also lead to turn things around to business as usual level, this will lead to maximum productivity with optimal resources. Having a seamless flow of work with minimum dependency, maximize quality and effectiveness of resources and meet and exceed in progress volumes agreed upon
Worked with the User acceptance testing and client’s towards completion of test cases and created work instructions in CCB along with resolving issues of data manipulation.
 

EXCEPTION TEAM
Transfers team is heart of registrations, without which the registration is incomplete. Submitting a transfer includes detailed investigation of acquiring the customer from other retailers which covers, objections, rejections, stuck in pending. This area requires a detailed investigation.  I am currently working for Exception Transfers team which includes New south wales, Victoria and south Australia accounts. Customer registration email box (Both Electricity and Gas Account), and also taking ownership in handling escalations emails directly from client’s.
Currently also doing RCA (Root cause Analysis): Finding out where the error began and concluding with solution to help business.

PREVIOUS EMPLOYMENT                                      
Worked as Senior Executive – Emirates Survey Non Voice Process (Nirvana Business Solutions) for 3 ½ yrs. 

ORGANISATIONAL EXPERTISE:
· Role of Mortgage Process-6 months experience in Executive transaction processing in Ownit Process.
· Receiving URL details and pasting it on respective client profile.
· Sending e-mails and e-fax to client regarding required details.
· Verifying and updating client details as per the information of website received e-mails and E-fax from the client.
· Role of Emirates survey process- capturing and filling the details from Emirates survey forms in required data fields.
· It is Dubai-Bangalore Emirates Flight Project.
· Selecting the proper suggestion according to passengers request in various sections when they enter to flight i.e., reservation, check-in, boarding, comfort, food and drink, cabin services and overall comments.
· Implementation of quality check whether the contents are properly taken in required fields.
· Achieved highest performance in 2008-09 by completing 150% accuracy in work
· Played as good team associate in Emirates survey process.

ACHIEVEMENTS
· Played key role in establishing greater set up of Emirates Survey process as a Senior Team member.
· Improved unit in production level up to 150% and received successful certification from the top management.

PROFESSIONAL  PROFILE:

· Started my career as Computer Operator for 6 years in an office.

AREAS OF EXPERTISE:
· Maintenance of Accounts related to office work.
· Laboratory in-charge.
· Worked as Faculty in MS Office, C, C++
· Act as a single point of contact for any computer windows based information etc., that the customer requires from time to time and motivate them to make office as their prime operator.
· Detail oriented with an analytical bent of mind and a positive attitude.

CERTIFICATIONS
· Certificate from Guru Softech- Advanced Diploma in Computer Applications.
· Certificate from Computer Point –Diploma in Web Designing.
· Certificate from Computer Point-Tally 
· Certificate from SSI – Oracle with Visual Basic.
· Certificate from Suwega Technologies – Testing Tools.

EDUCATIONAL CREDENTIALS	
· [bookmark: _GoBack]2000- Bachelor of Computer Science in Computer Science from Bangalore University.
