1.5 Existing Solutions
	SOLUTION 
	How: Why/What 
	Solution Alignment 
	Gaps in Solution

	Communication Boards 
[image: ]
	These  
communication  
boards are sheets  of laminated paper  (often bound  
together) containing  words and matching  icons. They are  
designed so the  
person can point to  the item/action they  are trying to say.
	This provides the  
person with a way to  highlight what they  are talking about so  anyone can  
understand. It is an  easy alternative  
because it does not  require people to  
learn how to use new  technologies. The 
boards can be used in  any situation, even  wet/messy settings  where technology 
based solutions may  not be suitable. There  are many pre-set  
boards that can be  downloaded and  
printed out, or they 
can be created from  scratch. Either way, they are a cheap 
solution (since the  
only costs are related  to printing/laminating).
	The person needs  to carry these  
boards if they want  to use them in  
public settings,  
which can be tiring  and inconvenient.  Similarly, it draws  attention to the  
person using them,  which some people may not be  
comfortable with.

	Pen & Paper/Whiteboard 
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	A pen and paper or  whiteboard and  
marker can be used  by the person with  aphasia to draw  
images of what they  are trying to  
communicate.
	Paper and pens are  items people already  have in their homes,  
so it is a quick and  easy solution. Since  these items are so  common, they do not  draw any unwanted  attention, and they 
are relatively easy to  transport. Also, unlike  other icon-based  
solutions, there is no  limit or restriction to  what can be drawn on  the paper. Therefore, a wide variety of ideas  and thoughts can be  conveyed.  
If a notebook is used,  the person can also  flip back to previous  drawings and refer to  them.
	The person needs  to remember to  
carry the pen and  paper with them. If  the person draws  images or writes in  a way that is difficult  for others to  
understand, it may  not be the most  
effective solution.




	Proloquo2Go 
[image: ]
	An AAC 
(augmentative and  alternative  
communication) 
application for iPad,  iPhone and Apple  Watch that reads 
out words or  
phrases when  
certain icons are  
tapped. You can  
add words, change  the pronunciation of  the words and add  folders to organise  the icons.
	By providing speech using an icon-based  interface, this app  
aligns well with user  needs. 
It is suitable for all  
age groups and works  well for people with a  variety of  
communication  
difficulties, not just  Aphasia. It is versatile  and relatively easy to  use, making it ideal  for most people.
	It is an expensive  app, costing $400 to purchase. 
Similarly, it is only  compatible with iOS  12.4 and later, so if patients don’t have  an Apple device or  do not have the  
recent updates, this  app becomes  
inaccessible. 
The app is only  
available in English,  Spanish, French  
and Dutch.  
Therefore, any  
individuals who do  not speak these  
languages will not  be able to use this  app. 

	Tapgram 
[image: ]
	An application  
designed as an  
alternative social  media platform for  people with  
aphasia. It allows messages to be 
sent to loved ones  by tapping images  instead of using a  keyboard. 
	The app is free and  available on every  
device and computer (not restricted to  
specific operating  
systems). 
It comes with a quick  start guide to help  
people learn how to  use it. 
Creating a message  and sending it to  
friends is a quick  
process, and the app  is ideal for people with  aphasia who want to  contact family or  
friends they cannot  see in person.
	The program is  
based around  
online  
communication, so  does not provide a  solution for  
communicating in  person.

	Lingraphica TouchTalk AAC Device [image: ]
	A dedicated  
communication  
tablet for adults with  aphasia. It offers a way to  
communicate with  others by tapping  on icons or typing  
phrases and having  that word/sentence  read aloud by the  device. These icons 
	By providing speech using an icon-based  interface, this app  
aligns well with user  needs. It is designed  to be used with little  
or no training, so is  ideal for older adults.  Similarly, because it  offers a range of ways  to communicate, it  has something to suit 
	Lingraphica is a 
company based in  the US, so the  
devices need to be  posted to Australia  which incurs further  costs. 
You need to have a  consultation with  the Lingraphica  
team to find out  
about pricing.




	
	are customisable,  so photos or videos  can be added from  your personal  
image gallery, or  
the icons can be  
reordered according  to how often you  
use them. There is  also a whiteboard  option where  
people can use  
their finger to draw,  and the ability to  
take photos.
	different people and  their preferences. 
The device can be  trialled for a short  
period before  
purchasing, so people  can decide if it is right  for them without  
having to buy it up  front. 
	Financial  
assistance is  
offered to people 
who live in the US,  but it is unclear if  people living in  
Australia would be  able to get the  
device subsidised by Medicare. 
It is a tablet, so  
needs to be carried  by the person in  
any situation they  wish to use it in  
addition to their  
phone.



1.5.D Failed solutions 
Since the solutions are aimed at improving communication, they are all able to be used in some capacity. People  with Aphasia often use a combination of solutions depending on the situation and what they find works best for  them. Since each solution has its advantages and disadvantages, none can really be described as a failed  solution because even if only a few people use them, they are still fulfilling their purpose.
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