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MONASH HEALTHCARE INNOVATION SUMMER SCHOLARSHIPS  (HISS) 
PROJECT NAME: Project Feedback  
DELIVERABLES NUMBER: 1  
1.1 Mission Statement 
To create a platform to collate and analyse different avenues of feedback into one place so  that they can be actioned on in a more efficient manner and incidents can have targeted  feedback allocations 
1.1C Acceptance Criteria 
• Solution will have a clean intuitive UI/UX for both those giving feedback and those  analysing feedback. 
• Solution will merge analysis of paper and digital avenues of feedback collection so  that analysis can be easier 
• Solution will make it easier to access feedback for clinicians and departments. • Solution is affordable and easily integrated into current system while also enabling  the ability to expanded if more avenues of feedback are added 
• Solution is more time efficient than current methods 
1.3 Needs Statement 
A way to utilise and collate the different avenues of feedback more efficiently to improve  patient experience and clinical care while also assisting clinicians improve. 
PICO: 
	P 
	Patient/ Population 
	Patient, clinician and hospital

	I 
	Intervention/indicator 
	Standardizing feedback forms and collating all the different  mediums to better connect them to incidents that occur

	C 
	Comparator/Control 
	Current situation of none of this happening

	O 
	Outcome 
	Increase response time, identify unmet patient needs in a more  efficient manner

	T 
	Type of study 
	See if there are already systems in place at other hospitals or  companies that specify in data collection and collation 




Question: 
Does collating all different mediums of feedback increase response time and identify  unmet patient needs in a more efficient manner more than the current situation of it  not happening for patients, clinicians and the hospital itself?
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